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the case of those
receiving services
from the County
Board of DD) who
are involved with or
requiring services
from multiple
systems but for
whom the current
delivery of services
is ineffective, not
well coordinated
and/or too complex
to manage without a
team approach.

form and release of
information must be
completed and submitted
to ACFCFC. Both forms
are available on the
ACFCFC website
(www.acfamilyfirst.org)
or may be requested by
contacting ACFCFC
directly. Regardless of the
source of the referral, the
family is contacted
directly to discuss the
referral and evalaute the
need for Service
Coordination,
Wraparound, Information
& Referral and/or other
services.

information. Both forms are
available on the ACFCFC
website
(www.acfamilyfirst.org) or
may be requested by
contacting ACFCFC directly.
These forms may be
submitted via US mail, fax or
hand delivery. The family
may also request a service
provider to submit the forms
for them. Detailed
instructions for submission
are included on the referral
form. Once received, the
family is contacted directly
to discuss the referral and
evaluate the need for Service
Coordination, Wraparound,
Information & Referral
and/or other services.

an advocate. The
family may also
contact Parent
Advocacy Connection
(800-686-2646).
Families are
encouraged to reach
out to family, friends,
clergy and other
sources of support to
attend meetings as a
source of support
and to help advocate
for the child and
family. Contact
information for local
support groups
(parents of children
with autism, NAM],
etc.) is also offered to
expand opportunities
for support and
advocacy.

however, the complicated, emotional
circumstances frequently addressed in
family meetings or provision of service
can result in misunderstandings or
disagreements. Families are strongly
encouraged to address concerns, large
or small, directly with the agency or
provider within 15 days of the
occuurrence. The family may also
contact ACFCFC at any time for
explanation or assistance addressing the
matter. ACFCFC staff may help mediate
the discussion or coach the family to
address it directly. If it cannot be
resolved in this manner it is referred to
the SC Team for review at their monthly
meeting. The family is invited to
present their concerns directly or have
them presented by ACFCFC staff. If this
fails to resolve the situation, it is
referred in writing to the presiding
Juvenile Court Judge within 7 days, after
which it is handled in accordance with
standard Court procedure.
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