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INTRODUCTION 
The Clermont County Family & Children First Council has developed this service coordination 
mechanism in order to serve as the guiding document for coordination of services for children, 0 
through 21 years of age, with multi-systemic needs within the county.  It was developed and 
approved with the participation of county entities, including representatives of child welfare; 
developmental disabilities; alcohol, drug addiction, and mental health services; health; juvenile 
court; education, families; this county’s family and children first council; and the early 
intervention collaborative established pursuant to the federal early intervention program operated 
under the “Individuals with Disabilities Education Act of 2004.” 
 
For children who also receive services under the Help Me Grow program, it is consistent with 
rules adopted by the Ohio Dept. of Health under section 3701.61 of the Revised Code.  
 
PURPOSE 
The members of the Clermont County Family and Children First (FCF) Council have determined 
that the service coordination mechanism for infants, children, adolescents, and their families 
(including abused, neglected, dependent, unruly, and delinquent youth and their families) will 
address three target populations.  Those three target populations are: 

1. Pregnant women and children from birth to 3 years of age who are at risk; and children 
birth to 3 years of age with or at risk of having a developmental delay. 

2. The multi-need child, 0 through 21 years, and family. 
3. Alleged or adjudicated unruly youth ages 8 to 18, or 8 through 21 if required by statute or 

administrative code. 
 
The target populations are based on required legislated populations with agreement from and by 
participating FCF Council members and their operations.  Needs were recognized and 
determined by historical accumulation of information and knowledge gained through experience. 
 
A person and/or family will enter the system through a referral process initiated by any agency, 
juvenile court or family voluntarily seeking services.  A Service Plan (also called IFSP) will be 
initiated for each appropriate child/youth and his/her family.  The family, child, and participating 
organizations work with the Plan with the capacity to make changes as necessary and needed. 
 
Any disputes arising from the process will be settled according to the Dispute Resolution Policy, 
which is both attached and discussed in greater detail in this mechanism.  
 
GOALS 

1. To ensure that each child is physically safe and is nurtured in an emotionally productive 
atmosphere that enhances his/her individual development and self-worth and provides for 
community safety with the following commitments: 
 Expectant Parents and Newborns Thrive  
 Infants and Toddlers Thrive  
 Children are Ready for School 
 Children and Youth Succeed in School 
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 Youth Choose Healthy Behaviors 
 Youth Successfully Transition into Adulthood 

2. To develop comprehensive, coordinated, creative, and cost-effective services that are 
delivered within Clermont County. 

3. To reduce the number of children in out of home care placements, especially residential 
treatment. 

4. To increase family-driven community-based services to children and families. 
5. To increase family and community awareness and commitment through involvement in 

the processes.  
6. To provide services which are effective (produce desirable results) and efficient (make 

the best use of available community resources) within the above commitments and their 
resultant indicators. 

7. To coordinate services with and between all public and private child-serving 
organizations, families, and the educational community. 

 
FCF Council will review the Service Coordination Mechanism annually.   
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TARGET POPULATION #1 – AT RISK PREGNANT WOMEN AND CHILDREN 
BIRTH TO THREE; AND CHILDREN BIRTH TO 3 YEARS OF AGE WITH OR AT 
RISK OF HAVING A DEVELOPMENTAL DELAY 
 
Persons to be served 
Children birth to age 3 and their families that are residents of Clermont County will receive 
services as outlined.  The only eligibility qualifications that have to be met are those imposed by 
the Ohio Department of Health (ODH) and the federal government. 
 
Access to the system 

• Families and legal guardians may self-refer. 
• Participating systems, agencies, or individuals may refer. 
• Anyone may access the system by contacting the Clermont Help Me Grow (HMG) 

Central Intake and Coordinating Site (CICS). 
 
Community Awareness 
HMG does various Child Find activities to increase community awareness of the HMG program 
and the services available to children and their families.   
 

• HMG has a website, www.clermonthelpmegrow.com, with detailed information 
regarding the program.  Referrals can be made via the secure website. 

• HMG participates in numerous child find activities throughout the county. 
 
Initial Intake: 

1. HMG will provide the centralized intake and coordinating site (513-732-5030), 
www.clermonthelpmegrow.com  

2. HMG will accept referrals from medical professionals, families, child protective 
agencies, Early Learning Programs, and any other agency serving families.  

3. Referrals may be made by phone call (513-732-5030), fax (513-732-5031), from the web 
site (www.clermonthelpmegrow.com) or by stopping in to the central intake and 
coordinating site at the Wildey School, 2040 St. Rt. 50, Batavia, Ohio. 

4. If the family is eligible for the Home Visitation portion of HMG or the Early Start 
program, the referral will be made directly to CI & CS (Central Intake and Coordinating 
Site). 

5. When the referral seems to indicate a delay, HMG will talk with each parent and 
document their concerns. 

6. HMG will assign a service coordinator for Part C services. That service coordinator will 
then contact the family within 2 working days. 

7. HMG will accept referrals from, and make referrals to, other county HMG programs and 
transfer all relevant data per the Early Track system. 

8. All referrals and/or inquires are documented. 
9. Program specifics, all parents’ rights, and the dispute resolution process are fully shared 

with the family. 
 
 

http://www.clermonthelpmegrow.com/
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Service Coordination 
Service Coordination, as provided by HMG, will include, but is not limited to: 

1. Referral and coordination of evaluation in all five (5) developmental domains to 
determine eligibility for Part C services; or screening to determine if child and/or family 
meet home visitation criteria. 

2. Facilitation and participation in the development, implementation, review, and 
monitoring of the Individual Family Service Plan (IFSP) or Family Plan (FP). 

3. Facilitation to develop family outcomes. 
4. Identification and establishment of a medical/health home. 
5. Identification of specialized services and other providers. 
6. Providing choice to families by identifying all available service providers. 
7. Informing families of the availability of advocacy services. 
8. Coordination and monitoring of the delivery of available services. 
9. Coordination with medical and health providers. 
10. Coordination of transition to other programs and services. 

 
Individual Family Service Plan (IFSP) 
The IFSP is the integration, collaboration, and partnership between parents and providers 
resulting in a written plan for Part C services that: 

1. Lists outcomes for individual families and their unborn child, infant, or toddler, and 
2. Describes resources/services and their coordination that will support those outcomes. 
 

The IFSP is created with the full participation of the family within forty-five (45) days of having 
received the referral.  The IFSP is reviewed and updated at least every 120 days. 
 
Family Plan (FP) 
The FP is a written plan that identifies the goals a family has chosen to work toward while 
receiving home visitation services. 
 

1. The family’s home visitor delivers an evidence-based parenting education curriculum 
approved by the ODH, and 

2. Documents, summarizes and incorporates the results of ongoing screening, assessment, 
and evaluation-related measures to achieve desired goals/outcomes. 

 
The FP is created with the full participation of the family within forty-five (45) days of having 
received the referral.  The FP is reviewed and updated at least every 180 days. 
 
Transition: 
Every family with a child receiving ongoing HMG services will experience support and 
information specific to the transition of their child at age three (3) or upon planned exit from the 
HMG system. 
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1. Every child exiting the HMG system will have a written transition plan as part of the 
IFSP or FP.  This plan will include the sequence of activities, the individual responsible, 
and the timeline for each activity. 

2. Preparation for the Transition Planning Conference will begin 180 days prior to the 
child’s third birthday. 

3. The Transition Planning Conference will occur at least 120 days prior to the child’s third 
birthday. 

4. If the child is potentially eligible for Part B services of Individuals with Disabilities 
Education Improvement Act (IDEIA), the appropriate Local Education Agency (LEA) 
representative will attend the conference, with parent permission. 

 
Involvement of Help Me Grow children in the FCF Wraparound process 
Children and families transitioning out of Help Me Grow at age 3 may also become involved 
with FCF Wraparound.   
 
FCF Council assures that Clermont Help Me Grow adheres to all local, state, and federal 
mandates and policies as applicable. 



7 
 

Clermont County Family & Children First 
Service Coordination Plan 

TARGET POPULATION #2 – THE MULTI-NEED CHILD AND FAMILY 
 
The Wraparound Process is a team-based activity that helps groups of people involved in a 
family’s life work toward a common goal.  The process is organized and delivered by an 
individual trained to facilitate a family team.  The team creates a plan that includes ways to 
assure children/youth and their families can experience success in their communities, homes and 
schools.  Clermont County FCF has chosen Wraparound as the process by which Service 
Coordination will be provided to the community. 
 
Children must be: 

• 0- 21 years of age; 
• a Clermont County resident; and 
• demonstrate needs which could be serviced by more than one of the FCF partner systems 

or agencies. 
 
Access to system 

• Any FCF partner system or agency, community agency, or school may refer a child and 
family to Wraparound. 

• Parents of children in the home may voluntarily refer their child and family to 
Wraparound.  

• Parents and/or partner systems may request a meeting at any time prior to a non-emergent 
out-of-home placement 

• When placement occurs on an emergent basis for children having a FCF Plan, a meeting 
shall be held within ten (10) days of the placement. 
 

Community Awareness 
FCF makes every effort to ensure that the community is aware of FCF, FCF Service 
Coordination (Wraparound), and the services and supports available to children and their 
families.   

• FCF participates in the county fair and has a booth at various activities around the county 
(i.e. school readiness fairs, Taste of Clermont). 

• FCF maintains a website listing local resources, Council information, and an online 
referral process.  

• FCF has developed a local resource guide and school directory for assistance in locating 
appropriate resources/services.  The directories are available on the FCF website and are 
provided at any time upon request.   

• FCF does presentations to school mental health specialists, superintendents, and 
Children’s Services, BDD and Juvenile Court staff to inform them of FCF, the 
Wraparound program, and services/supports available, as well as providing trainings to 
staff regarding changes or updates to the service coordination mechanism. 

• FCF participates in various groups to inform the community of FCF, Wraparound, and 
services/supports available.  Examples are the Head Start Policy Council, Coalition for a 
Drug Free Clermont County, and the Partnership for Mental Health.   
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• Families Connected, Inc. is an active member of Council.  As Families Connected assists 
parents with many different needs, their knowledge of Council enables them to discuss 
FCF and the Wraparound process with families.   

• The Service Coordination Mechanism is available on the FCF website, and is provided in 
hard copy form at any time upon request. 

• The Mental Health and Recovery Board’s contract agencies all agree to comply with the 
Service Coordination Mechanism when signing their Purchase of Service contract with 
the Mental Health and Recovery Board.   

 
Values 
The Clermont County Wraparound Program operates under the following values:  
1. Family voice and choice. Family and youth/child perspectives are intentionally elicited and 

prioritized during all phases of the team process. Planning is grounded in family members’ 
perspectives, and the team strives to provide options and choices such that the plan reflects 
family values and preferences. 

2. Team based. The team consists of individuals agreed upon by the family and committed to 
them through informal, formal, and community support and service relationships. 

3. Natural supports. The team actively seeks out and encourages the full participation of team 
members drawn from family members’ networks of interpersonal and community 
relationships. The comprehensive wraparound plan reflects activities and interventions that 
draw on sources of natural support. 

4. Collaboration. Team members work cooperatively and share responsibility for developing, 
implementing, monitoring, and evaluating a single comprehensive wraparound plan. The plan 
reflects a blending of team members’ perspectives, mandates, and resources. The plan guides 
and coordinates each team member’s work towards meeting the team’s goals. 

5. Community-based. The team implements service and support strategies that take place in the 
most inclusive, most responsive, most accessible, and least restrictive settings possible; and 
that safely promote child and family integration into home and community life. 

6. Culturally competent. The team process demonstrates respect for and builds on the values, 
preferences, beliefs, culture, and identity of the child/youth and family, and their community. 

7. Individualized. To achieve the goals laid out in the comprehensive wraparound plan, the team 
develops and implements a customized set of strategies, supports, and services. 

8. Strengths based. The team process and the wraparound plan identify, build on, and enhance 
the capabilities, knowledge, skills, and assets of the child and family, their community, and 
other team members. 

9. Persistence. Despite challenges, the team persists in working toward the goals included in the 
comprehensive wraparound plan until the team reaches agreement that the team is no longer 
required. 

10. Outcome based. The team ties the goals and strategies of the comprehensive wraparound 
plan to observable or measurable indicators of success, monitors progress in terms of these 
indicators, and revises the plan accordingly. 

 
Initial assessment of need 
A referral may be initiated by a parent/guardian, an agency, juvenile court or school by: 
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• A telephone call to the FCF Clinical Coordinator.  The Clinical Coordinator will make a 
determination of the appropriateness for Wraparound through discussion and questions 
regarding the child/family’s situation and involvement in systems and agencies.   

• The Referral Form.  The Referral Form (Addendum A) may be faxed or mailed to the 
Clinical Coordinator, completed online and submitted electronically, or submitted in 
person.  If additional information is necessary, the Clinical Coordinator will contact the 
referral source via telephone to discuss the case further and determine appropriateness. 

 
Upon completion of the Release of Information (Addendum B), the Clinical Coordinator will 
assign the case to a Wraparound Facilitator and initiate a referral to Families Connected for a 
Peer Support Partner. A Wraparound Facilitator will then attempt to contact family by phone to 
discuss the referral and schedule an initial family meeting (making at least 2 attempts in the first 
week). The initial family meeting will identify the strengths and needs of the child/family from 
the family’s perspective through conversation and by utilizing the Clermont County version of 
the Child and Adolescent Needs and Strengths comprehensive multi-system assessment 
(Addendum C), and the Modified Cuyahoga Functioning Scale Level of Care (LOC – Addendum 
D) tool.  Additional information regarding the child/family’s strengths and needs will be 
gathered from formal and informal supports as provided by the family.   The Wraparound 
Facilitator will compile the information into the Family Story and distribute to the family prior to 
the initial team meeting. 

 
Response to referrals 

1. The Clinical Coordinator will respond to all referrals within one (1) business day of 
receipt.   

2. When Wraparound is determined to be appropriate for the child/family, the Wraparound 
Facilitator will work to schedule the Initial Team meeting within three (3) weeks of the 
initial face to face meeting with the family at a location and time convenient to the 
family. The team will develop an Initial Wraparound Plan (Addendum E).   

3. Referrals emergent in nature will be scheduled for a Crisis Team meeting within two (2) 
business days of the referral.  Crisis Plans will be generated on the Crisis Planning 
Worksheet (Addendum F).   

4. When a referral is determined not to be appropriate for Wraparound (i.e. the child does 
not demonstrate needs which could be served by multiple systems), the Clinical 
Coordinator shall discuss with the referral source other options or services which may 
benefit the child/family.     

 
Levels of Intervention 

1. In Clermont County, there are numerous prevention programs for children and families.  
Prevention is the first level of intervention with every child/family.  Prevention programs 
in Clermont County include: 
• Mental health specialists present in every school district in the county at specified 

days and times of the week.  These mental health specialists not only work 
individually with children on issues that arise, they also provide prevention 
information to classes and groups of students throughout the year. 
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• The Boys & Girls Clubs provides two prevention programs. SMART is a program for 
girls which focuses on Skills Mastery and Resistance Training.  Keystone Club is a 
boys program focusing on leadership training. 

• Head Start and Early Head Start to engage income eligible children and parents and 
ensure that the children are ready for school 

• Crisis Hotline – a mental health specialist is available 24/7 via phone to talk with any 
person in crisis 

• Mobile Crisis – a mental health specialist is available during specific hours to talk via 
phone or respond to the youth/family in the community for a Wraparound youth in 
crisis 

• Help Me Grow services 
• Drug Free Coalition which sponsors after prom parties.   Red Ribbon Week activities 

include puppet shows supporting children saying “NO” to drugs, a display which 
includes goggles which simulate an intoxicated state and various other interactive 
activities, a band, demonstrations from a drug sniffing dog, and a keynote speaker 
who speaks to the children and parents about saying “NO” to drugs and alcohol.   

• Olweus Bullying Prevention Program - OBPP is a multi-level, multi-component 
school-based program designed to prevent or reduce bullying in elementary, middle 
and junior high schools. It has been implemented in over 22 county schools in the last 
3 years. 

• Child Focus Home Visitor Program – home-based parenting program targeted at the 
prevention of child maltreatment and neglect. 

• Amends Adolescent - is a secondary prevention program through the YWCA for 
adolescents, ages 11-18 who are involved in or at risk for violent behaviors, including 
domestic violence, dating violence, gang violence, school violence, and other abusive 
behaviors.  HIPPY - is a free kindergarten readiness program. It utilizes a 
comprehensive home-based family intervention/literacy model. 

• YWCA Eastern Area Sexual Assault Prevention Services - provides prevention 
education  through the Teen Choices program, designed to give students the 
knowledge they need to help them make good decisions to keep themselves safe now 
and in the future; and Teens Against Bullying (TAB),  a peer led bullying prevention 
program that teaches high school students to serve as role models to middle school 
students through weekly sessions in which the high school students facilitate an anti-
bullying activity with the middle school students. 

• Clermont Family YWCA – before and after school care 
 

2. As stated previously, when a referral is deemed not appropriate for Wraparound, the 
Clinical Coordinator shall make every effort to provide the family with information to 
assist the child/family.  This may include: 
• Educational materials  
• Referrals to community resources 
• Referrals to Families Connected, Inc. (a grassroots family advocacy agency) 
• Contacts who may be able to assist the child/family 
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A referral may be deemed inappropriate if: 
• The child does not exhibit needs which could be served by two or more systems (i.e. 

mental health, Juvenile Court, Children’s Protective Services, BDD, etc.).  The 
severity of the issues facing the child/family, and the past services utilized are 
assessed to determine appropriateness for these children/families.     

• The family has not attempted less restrictive services.  FCF will not implement more 
intense services when less intense services are more appropriate. 

 
3. When a child/family is determined appropriate for Wraparound, the child/family will be 

assigned to a Wraparound Facilitator.  The Wraparound Facilitator will assist the family 
in moving through the 4 Key Phases of Wraparound.  They include: 
 
Engagement 
During this phase, the groundwork for trust and shared vision among the family and 
wraparound team members is established, so people are prepared to come to 
meetings and collaborate. During this phase, the tone is set for teamwork and team 
interactions that are consistent with the wraparound principles, particularly through 
the initial conversations about strengths, needs, and culture. In addition, this phase 
provides an opportunity to begin to shift the family’s orientation to one in which 
they understand they are an integral part of the process and their preferences are 
prioritized. The activities of this phase should be completed relatively quickly 
(within 1-2 weeks if possible), so that the team can begin meeting and establish 
ownership of the process as soon as possible. 

 
 Initial Plan Development 

During this phase, team trust and mutual respect are built while the team creates an 
initial plan of care using a high-quality planning process that reflects the wraparound 
principles. In particular, youth and family should feel, during this phase, that they are 
heard, that the needs chosen are ones they want to work on, and that the options 
chosen have a reasonable chance of helping them meet these needs. This phase should 
be completed during one or two meetings that take place within 1-2 weeks, a rapid 
time frame intended to promote team cohesion and shared responsibility toward 
achieving the team’s mission or overarching goal.  During this phase, the team shall 
designate the team leader upon approval of the family.  The Wraparound facilitator is 
responsible for scheduling and notifying all appropriate parties of the Wraparound 
meetings.  A family may initiate a meeting at any time during the process. All team 
members sign in at meetings on the Wraparound Team Sign-In sheet (Addendum G) 
which includes a confidentiality agreement.   
 

 Implementation 
During this phase, the initial wraparound plan is implemented, progress and successes 
are continually reviewed, and changes are made to the plan and then implemented, all 
while maintaining or building team cohesiveness and mutual respect. The activities of 
this phase are repeated until the team’s mission is achieved and formal wraparound is 
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no longer needed. 
 

 Transition 
During this phase, plans are made for a purposeful transition out of formal 
wraparound to a mix of formal and natural supports in the community (and, if 
appropriate, to services and supports in the adult system). The focus on transition is 
continual during the wraparound process, and the preparation for transition is 
apparent even during the initial engagement activities. 

 

 
4. When the needs of a child/family cannot be met by increasing community support, the 

Wraparound team may recommend that home-based services/supports are appropriate.  
There are various agencies in the county that provide home-based services/supports and 
the most appropriate provider, as decided by the child/family and treatment team, in 
collaboration with the Clinical Coordinator, is chosen to work with the family.  Included 
in the spectrum of available home-based services are home-based case management, 
intensive home-based therapy, and family supports, all provided by several agencies 
within the area.  Additional support at this level may include: a mentor for the child; 
hourly, overnight, or weekend respite for the child; camp; or therapeutic activities. 

 
5.  The last choice of a Wraparound team is placement of the child outside of the 

parent/guardian’s home.  When evaluating this option, the Wraparound team will 
complete the Modified Cuyahoga Functioning Scale LOC to determine the appropriate 
level of care. When placement outside of the home is necessary, the least restrictive 
setting is considered. The Wraparound team looks at relative placement as the first 
option.  When an appropriate relative is not available, traditional foster care and then 
therapeutic foster care are typically the next steps.   If the child’s behaviors are so severe 
that placement with a relative or in foster care is determined to pose a risk for the child 
and/or family, then group home or residential placement may be an appropriate 
placement.   

 
6. Whenever a child is placed in an out of home placement, the Wraparound team works 

toward reunification with the child and family.  When reunification is not possible and 
the child must remain in out of home placement, the child will remain in the least 
restrictive level of care that meets the child’s needs.  

 
 The FCF Council shall ensure: 
• That families are assigned to wraparound in a timely manner. 
• That wraparound meetings occur regularly, based on family choice. 
• Flexible funding is available upon request, with evidence of a distinct written need on the 

initial or review Wraparound Plan; and that a Pooled Funds Application is also submitted 
when requesting flexible funds. Pooled funds are made available for FCF use by local 
contributions from the Mental Health and Recovery Board, Job and Family Services, 
Juvenile Court, BDD, Board of County Commissioners, Clermont County Recovery 
Center and the General Health District.   
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• Monitoring of the progress of children/families involved with Wraparound. The Clinical 
Coordinator will present a monthly report to Council detailing Wraparound data. The 
FCF Program Manager will visit each child in a residential or group home placement.  
The visit shall include a review of the child’s record prior to the visit, a record review at 
the provider site, and an interview with the child.  The Program Manager will report to 
the placing agency the appropriateness of placement, progress in placement, and plans for 
discharge for the children in residential and group home placements.   

Wraparound information obtained through the National Wraparound Initiative webpage, at 
http://www.nwi.pdx.edu/  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.nwi.pdx.edu/
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TARGET POPULTION #3 – ALLEGED OR ADJUDICATED UNRULY YOUTH AGES 
8-18, OR 8 THROUGH 21 IF REQUIRED BY STATUTE OR ADMINISTRATIVE CODE 
 
Target Population 
Clermont County residents, who are alleged to be unruly as defined in Section 2151.022 of the 
Ohio Revised Code, which states as follows: 
 
As used in this chapter, “unruly child” includes any of the following: 

1. Any child who does not submit to the reasonable control of the child’s parents, teachers, 
guardian, or custodian, by reason of being wayward or habitually disobedient; 

2. Any child who is a habitual truant from school and who previously has not been 
adjudicated an unruly child for being a habitual truant; 

3. Any child who behaves in a manner as to injure or endanger the child’s own health or 
morals or the health or morals of others; 

4. Any child who violates a law, other than division (A) of Section 2923.211 or Section 
2151.87 of the Revised Code, that is applicable only to a child. 

 
Plan description 
The Clermont County Juvenile Court will be the designated service provider for this population.  
The youth will be diverted from the system through several procedures. 

 
Access to system 
A.  Unruly children  
Procedures are as follows: 

1. Parent must contact the Intake Officer at the Juvenile Court. 
2. The Intake Officer will screen the complaint to assure that the behavior meets the criteria 

as outlined in the Revised Code.  If it does, an initial appointment will be scheduled. 
3. The initial appointment is held with the family to explain the legal process, what the 

Diversion Program does, and what steps parents may take to initiate a complaint if unruly 
behavior continues at home or school. 

4. If unruly behavior continues following the initial appointment frequency of contact may 
increase, or depending on the child’s behavior, an unruly complaint may be taken. 
Parents must call the Diversion Officer they met with for the initial appointment to 
discuss filing a complaint.  There is a fee for filing a Status Diversion complaint.  The 
exception would be if a child leaves home without permission and is missing for an 
extended period of time.  In that case, a warrant to arrest would be issued with the filing 
of a complaint, to return the child home. When the child is returned home the youth and 
family would then be referred to the Diversion Program.  

5. Once a complaint is filed and referred to Diversion, the family meets with a Diversion 
Officer to formulate rules and a Diversion Agreement.  The rules will basically be the 
same type of rules the family has intact in the home.   

6. The Diversion case is still considered unofficial at this time, unless the case was referred 
as a result of a hearing.   

7. The Diversion Officer may refer the child or family for counseling or to other community 
agencies.  This is part of the Diversion Agreement and follow through is expected. 
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8. The Diversion Officer determines the frequency of the family’s contact with the 
Diversion Officer.   

9. The Diversion Officer’s role may be one of counselor, disciplinarian, monitor, or friend, 
depending on each case.   

10. The length of involvement with the Diversion Program varies and is at the discretion of 
the Diversion Officer.  The basic guideline is 18 weeks for a Status Diversion case.   

11. If there is not adequate improvement in the ascribed length of time, the original 
complaint can be referred to court for a formal hearing before the Judge, or Diversion 
involvement may continue, holding any official action in abeyance provided the child’s 
behavior improves. 

12. If problems continue, then the complaint is set for a court hearing and official action, 
which may result in any of the dispositions as established in Revised Code 2151.354 as 
follows: 

a.    If the child is adjudicated an unruly child, the court may: 
i. Make any of the dispositions authorized under section 2151.354 of the 

Revised Code, which states to follow the dispositions authorized in section 
2151.353: 

• Place the child on community control under any sanctions, services, and 
conditions that the court prescribes, as described in division (A)(3) of section 
2152.19 of the Revised Code; 

• Suspend or revoke the driver’s license, probationary driver’s license, or 
temporary instruction registration of all motor vehicles registered in the name 
of the child.  A child whose license or permit is so suspended or revoked is 
ineligible for issuance of a license or permit during the period of suspension 
or revocation.  At the end of the period of suspension or revocation, the child 
shall not be reissued a license or permit until the child has paid any applicable 
reinstatement fee and complied with all requirements governing license 
reinstatement; 

 Commit the child to the temporary or permanent custody of the court. 
ii. If, after making one of the above listed dispositions, the court finds upon 

further hearing that the child is not amenable to treatment or rehabilitation 
under that disposition, the court may make a disposition otherwise authorized 
under division (A)(1), (3), (4), and (7) of section 2152.19 of the Revised 
Code, except that the child may not be committed to or placed in a secure 
correctional facility, and commitment to or placement in a detention facility 
may not exceed twenty-four hours unless authorized by division (B)(3) of 
section 2151.312 or sections 2151.56 to 2151.61 of the Revised Code. 

b.   If a child is adjudicated an unruly child for committing any act that, if 
committed by an adult, would be a drug abuse offense, as defined in section 
2925.01 of the Revised Code, or a violation of division (B) of section 2917.11 of 
the Revised Code, then, in addition to imposing, at its discretion, any other order 
of disposition authorized by this section, the court shall do both of the following: 

 
i. Require the child to participate in a drug abuse or alcohol abuse counseling 

program; 
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ii. Suspend or revoke the temporary instruction permit, probationary driver’s 
license, or driver’s license issued to the child for a period of time prescribed 
by the court or, at the discretion of the court, until the child attends and 
satisfactorily completes a drug abuse or alcohol abuse education, intervention, 
or treatment program specified by the court.  During the time the child is 
attending the program, the court shall retain any temporary driver’s license 
issued to the child and shall return the permit or license when the child 
satisfactorily completes the program. 

c.   If a child is adjudicated an unruly child for being a habitual truant, in 
addition to or in lieu of imposing any other order of disposition authorized by this 
section, the court may do any of the following: 

i. Place the child on community control under any sanctions, services, and 
conditions that the court prescribes; 

ii. Suspend the temporary instruction permit, probationary driver’s license, or 
driver’s license issued to the child for a period of time prescribed by the court 
and/or revoke the registration to all motor vehicles registered in the child’s 
name; 

iii. Order the board of education of the child’s school district or the governing 
board of the educational service center in the child’s school district to require 
the child to attend an alternative school if an alternative school has been 
established pursuant to section 3313.533 of the Revised Code in the school 
district in which the child is entitled to attend school; 

iv. Require the child to participate in any academic program or community 
service program; 

v. Require the child to participate in a drug abuse or alcohol abuse counseling 
program; 

vi. Require that the child receive appropriate medical or psychological treatment 
or counseling; 

vii. Make any other order that the court finds proper to address the child’s habitual 
truancy, including an order requiring the child to not be absent without 
legitimate excuse from the public school the child is supposed to attend for 
five or more consecutive days, seven or more school days in one school 
month, or twelve or more school days in a school year and including an order 
requiring the child to participate in a truancy prevention mediation program. 

d.   If a child is adjudicated an unruly child for being a habitual truant and the 
court determines that the parent, guardian, or other person having care of 
the child has failed to cause the child’s attendance at school in violation of 
section 3321.38 of the Revised Code, in addition to any order of disposition 
authorized by this section, all of the following apply: 

i. The court may require the parent, guardian, or other person having care of the 
child to participate in any community service program, preferably a 
community service program that requires the involvement of the parent, 
guardian, or other person having care of the child in the school attended by the 
child. 
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ii. The court may require the parent, guardian, or other person having care of the 
child to participate in a truancy prevention mediation program. 

iii. The court shall warn the parent, guardian, or other person having care of the 
child that any subsequent adjudication of the child as an unruly or delinquent 
child for being a habitual or chronic truant may result in a criminal charge 
against the parent, guardian, or other person having care of the child for a 
violation division (C) of section 2919.21 or section 2919.24 of the Revised 
Code. 

 
B.  Truant children are defined as follows: 
Habitual Truant means any child of compulsory school age who is absent without legitimate 
excuse from school for five (5) or more consecutive days, or seven (7) days in one month, or 
twelve (12) days in the school year. 

 
Chronic Truant means any child of compulsory school age who is absent without legitimate 
excuse from school for seven (7) consecutive days, or ten (10) or more days in a month, or 
fifteen (15) days in a school year.   

 
These youth will be diverted through the following process: 

1. Prior to the child reaching the 12th unexcused absence within the school year, the school 
will send the parent a warning letter notifying the parent that the child is truant from 
school.   

2. If further absences are recorded, a Court Intervention shall be scheduled and notification 
sent to the parent. 

3. If the child and parent appear for the intervention/remediation and an agreement is 
reached for the child to attend school, the school will monitor the child’s attendance and 
the parent’s compliance. 

4. If full compliance is attained, the case is closed. 
5. The following situations could result in a case being referred to Court. Court Personnel 

have the discretion whether or not a case should be processed for a formal Court hearing: 
• The child and parent have failed to appear for the intervention/remediation on 

numerous occasions. 
• When an agreement cannot be reached at the intervention/remediation. 
• When the child and/or parent do not comply with the agreement reached at the 

intervention/remediation.  
• When the child and/or parent partially comply with the agreement reached at the 

intervention/remediation. 
6. A decision is then rendered at the Court hearing.   
7. If the child and parent are compliant with the Court’s orders the case is closed. 
8. If the child and/or parent are not compliant with the Court’s orders further sanctions may 

be imposed. 
 

The primary goal of the Court regarding Truancy and Failure to Send complaints is to assist in 
facilitating improved school attendance in the least restrictive environment for the student. The 
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hope is that the cases will be resolved prior to official Court involvement. This happens when the 
student and parents come into compliance with the laws regarding school attendance. 
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FCSS SERVICES 
• The FCF Council shall work collaboratively with the agencies involved with FCSS funds.  

A collaborative plan shall be developed for the use of the funds.  
• FCSS funds shall be targeted to multi-need children and youth with behavioral health 

disorders across all child-serving systems actively involved in Wraparound.  The funds 
shall be used to provide supports to maintain the child in the community or to return a 
child to the community following an out of home placement. 

• The Wraparound Facilitator will make a referral to determine eligibility to access FCSS 
supports as requested by the Wraparound Team. 

• Referrals shall be given to the FCF Program Director.   
• The Program Director shall make a determination of eligibility based upon the criteria 

provided by the State of Ohio and the level of funds available. 
• The Program Director shall be responsible for the tracking of the required information by 

the State of Ohio.  
• FCSS supports are to be approved annually by Council. 

 
SERVICE COORDINATION MECHANISM QUALITY ASSURANCE 

• The Council shall review the Service Coordination Mechanism annually when services, 
needs, gaps, and trends are discussed and to determine the use of Ohio Children’s Trust 
Fund monies.   

• Any member of Council may request that the Service Coordination Mechanism be 
reviewed prior to the scheduled time.   

• The Clinical Coordinator works with the Wraparound Facilitators and the Program 
Director to maintain a database of Wraparound information.  Information can be accessed 
regarding referral source, placement upon referral, diagnosis, outcome, age of children 
involved, and agencies involved, among other information. 

• The Program Director, MHRB Executive Director, JFS Director, CPS Deputy Director, 
Juvenile Court Administrator, Juvenile Court Assistant Court Administrator, and others 
as necessary, meet monthly to discuss service gaps, cost-reduction, and how the county 
can address those concerns.   

• A group of placing agency staff, FCF staff and other involved agencies staff participate in 
the monthly Clinical Review Committee meeting to discuss issues regarding children in 
placement, trends, and potential providers to fill service gaps. 

• The FCF Program Manager audits client records at the provider agencies to ensure the 
appropriate services are being received. 

• The Council agrees that FCF, upon request, will provide service coordination data to the 
state for the purpose of evaluation.  
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DISPUTE RESOLUTION PLAN 
• FCF maintains a Dispute Resolution Policy (Addendum H).  This policy clearly outlines 

the steps and procedures involved with the Dispute Process. FCF will provide the 
Juvenile Court Judge hearing the dispute information regarding the history of the dispute 
and any other relevant information regarding the child/family’s treatment.   

• Prior to the Initial Wraparound meeting, the Dispute Resolution Policy is discussed with 
the parent/guardian.  The parent/guardian signs a form stating that they have received a 
copy of the Dispute Resolution Process (Addendum I).  A copy of the signed Dispute 
Resolution Process is maintained in the child/family’s FCF file. 

• Upon admission, each child/family enrolled in the Help Me Grow program receives 
information regarding Parents’ Right and the HMG Dispute Resolution Grievance 
Process (Addendum J).  The family is then notified annually of the Process.   
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Service Coordination Mechanism 
Addendums: 

 
 

A. Wraparound Referral form 
B. Release of Information 
C. CANS 
D. Child Behavioral Checklist 
E. Level of Care tool 
F. Initial Wraparound Plan 
G. Crisis Planning Worksheet 
H. HMG Intake form 
I. FCF Dispute Resolution Process 
J. FCF Dispute Resolution Acknowledgement 
K. HMG Dispute Resolution Process 
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